Reward Points, Royalty points

Enabling reward points:

1. Go to Settings -> Business Settings -> Reward Points Settings.
2. Click on Enable Reward Point and it will get enabled.

Reward Points Settings:

Vault Space
@ Dummy Test
Admin Business Settings
(@ Dashboard Q
R, Contacts
Business
T Item Catalogue P
Tax o Enable Reward Point Reward Point Display Name:
© Purchases t Display Name
Product
¢4 sales Earning Points Settings:
Contact
Amount spend for unit point: @ Minimum order total to earn reward: @ Maximum points per order: @
[2 Expenses Sale 100 100
B Mylnvois POS
Il Manufacturing Purchases
% Repair Payment Redeem Points Settings:
Redeem amount per unit point: @ Minimum order total to redeem points: @ Minimum redeem point: @
Dashboard
(8 Reports 100 1.00
System N . N . N
& Human Resource Maximum redeem point per order: @ Reward Point expiry period: @
Prefixes M edeem point p e Reward Point expiry p - Year v
&  Staff Portal
Email Settings
48 Settings <
"
—  User Management
Reward Point Settings
— Roles and Permissions
—  Sales Agents Modules
—  Business Settings Custom Labels

Reward points settings is divided into 2 parts:

1. Earning Points Settings
2. Redeem points settings

Earning Points Settings:

1. Reward points display name: This is display or label name for reward points. Some people like to
keep it as reward points or reward coins etc. Only used for displaying label.

2. Amount spent for unit point: Meaning how much the customer spent to get one reward points.
Example
If you set it as 10, then for every $10 spent by customer they will get one reward points.
If the customer purchases for $1000 then they will get 100 reward points.
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3. Minimum order total to earn a reward: The minimum amount the customer should spend to get
reward points.
Example:
If you set it as 100 then the customer will get reward points only if there invoice total is greater or equal
to 100. If the invoice total is 99 then they won't get any reward points.
You can set it as a minimum of 1.

4. Maximum points per order: Maximum reward points customer can earn in one invoice. Leave it
empty if you don’t want any such restrictions.

NOTE: On returning a sale the reward point earned in that sale(invoice) will be reduced automatically.

Redeem Points Settings:

1. Redeem amount per unit point: It indicates the redeem amount per point.

For example: If 1 point is $1 then enter the value as 1. If 2 points are $1 then enter the value as 0.50.

Minimum order total to redeem point: Minimum order total for which customers can redeem points.

3. Minimum redeem point per order: Minimum redeem points that can be used per invoice. Leave it
blank if you don’t need this restriction.

4, Maximum redeem point per order: Maximum points that can be used in one order. Leave it blank if
you don’t need this restriction.

5. Redeem point expiry period: Expiry period for points earned by customers. You can set it in months
or years. Expired points will get deducted from the customer account automatically after this period.

n

NOTE: You must set the cron job for expiry feature to work. Cron Job Document

To display customers remaining reward point in invoice you can choose the option in invoice layout to display it.
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