
Sometimes, you may encounter an issue where the “List Products > View” function does not work.
This problem may arise from the permission restrictions for the uploads folder in the code base.

1. Log in to your server and find the pos/public/uploads folder. Then, change the permission to ‘777’.
2. Save the file and try to view the product again.

If you still have the issue, open a ticket in support and post the issue.
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